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INTRODUCTION

Due to unreasonable rates, terms, and conditions offered by certain local change
carriers ("LECs") in some parts of the country, indpendent directory publishers are unable
to obtain subscriber list information ("SLI") for use in Internet directories. These LECs
should not be permited to exclude independent directory publishers from the emerging
Internet directory market. Thus, the Commission should conclude that the phrase "for
purposes of publishing directories in any format" in section 222(e) includes Internet
directories. This view is supported by the plain language of the statute and the Internet
directory offerings of the Bell Operating Companies and other LECs. Moreover,
Commission guidance is needed to ensure that LECs are not able to base their prices for
SLI for use in Internet directories on the "value" of the directory or restrict the format that
independent publishers may utilize.

Similarly, the Commission should conclude that the plain language of section
222(e) includes "oral" publication of listing infomation by a directory assistance provider.
In acknowleding the convergence of printed, Internet, and "oral" directories, the
Commission must ensure that all similarly situated publishers are treated equally. Thus, no
directory format should obtain an advantage over the other in relation to the rates, terms,

and conditions offerered for the purchase of SLI from the LECs.
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BEFORE THE

Federal Communications Commission
WASHINGTON., D.C.

In the Matter of

Provision of Directory Listing Information CC Docket No. 99-273
Under the Communications Act of 1934,
As Amended

COMMENTS OF THE ASSOCIATION OF DIRECTORY PUBLISHERS
The Association of Directory Publishers ("ADP"), by its attorneys, hereby submits

its Comments in the above-captioned proceeding.'

L BACKGROUND.

ADP is an international trade association that represents the interests of
independent telephone directory publishers that publish white and yellow pages directories
and compete with the affiliates of the local exchange carriers ("LECs") in the sale of
telephone directory advertising. The directory publishing affiliates of the LECs dominate
the market for directory advertising with a market share of approximately 92%.? The
LECs' dominant market share is directly attributable to their "total control" over

subscriber listing information ("SLI"), an essential input to the publication of a directory.’

In re Provision of Directory Listing Information Under the Communications Act of
1934, as Amended, CC Docket No. 99-273, Notice of Proposed Rulemaking, FCC
99-227 (rel. Sept. 9, 1999)("Notice").

2 See Stephanie N. Mehta, "Look Out (Thud!) -- It's an All-Out Phone-Book War,"
Wall St. J., at B1 (June 10, 1999).

In re Implementation of the Telecommunications Act of 1996:
Telecommunications Carriers' Use of Customer Proprietary Network Information
and Other Customer Information, CC Docket No. 96-115, Third Report and
Order, FCC 99-227, at 1 3 (rel. Sept. 9, 1999)("Third Report and Order"). The
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Historically, and despite the enactment of section 222(e) in 1996, which was intended by
Congress to guarantee independent publishers access to SLI at reasonable and
nondiscriminatory rates, terms, and conditions, some LECs have engaged in unfair and
anticompetitive SLI practices to protect their market share.*

Even on a playing field tilted to the LECs' advantage, independent directory
publishers have been successful because they have developed more innovative products
and provided better customer service than the incumbent LECs. Independent directory
publishers have been responsible for most of the innovations and improvements introduced
in the directory publishing market, such as the inclusion of zip codes and community
information in printed directories and the development of area-wide and niche directories.
Independent directory publishers also have been active in developing Internet directories.
For example, Yellow Book USA, an independent directory publisher based in Rockville,
New York, operates an online directory at YellowBook.com.” However, in some parts of
the country, independent publishers are unable to use SLI obtained pursuant to section

222(e) in Internet directories because of the unreasonable rates, terms, and conditions

(continued)

LECs obtain this information when they initiate service to local telephone
customers or change that service. Id.

4 Id. at § 4.

In part, British Telecommunications PLC's recent acquisition of Yellow Book
USA for $665 million can be credited to BT's interest Yellow Book's online
operations. See Gautam Naik and Stephanie N. Mehta, "BT Buys Yellow Book
for $665 Million, Expanding Reach of Yellow Pages Unit," Wall St. J. (Aug. 27,
1999). BT is one of the biggest publishers of yellow pages in Europe and "saw
huge potential" in partnering Yellow Pages' online directory with its own portal
site. 1d.
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imposed by certain LECs. Because directory products are dependent on obtaining
accurate and complete SLI pursuant to section 222(e), these independent publishers are

placed at a competitive disadvantage vis-a-vis their carrier-affiliated competitors.

IL THE COMMISSION SHOULD CONCLUDE THAT DIRECTORY
PUBLISHERS MAY USE SLI FOR PUBLICATION IN INTERNET
DIRECTORIES.

A. The Phrase "For Purposes Of Publishing Directories In Any Format"
In Section 222(e) Encompasses Requests For SLI For Use In Internet
Directories.

In the Notice, the Commission asked whether publishers may obtain SLI under
section 222(e) for use in Internet directories.® The plain language of section 222(e)
encompasses requests for SLI for use in Internet directories. Section 222(e) states that:

a telecommunications carrier that provides telephone
exchange service shall provide subscriber list information
gathered in its capacity as a provider of such service on a
timely and unbundled basis, under nondiscriminatory and
reasonable rates, terms, and conditions, to any person, upon
request for the purpose of publishing directories in any
format.”

The phrase "publishing directories in any format" means exactly what it says and evidences
Congress' intent not to restrict the kinds of directories that could be published using SLI
obtained pursuant to section 222(e). That Congress intended this phrase to be inclusive

was recognized by Commissioner Susan Ness: "the statutory language is clear on this

6 Notice, at § 173.
7 47 U.S.C. § 222(e)(emphasis added).
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point -- 'in any format' necessarily includes directories published in an electronic format."®
Commissioner Harold Furchtgott-Roth came to a similar conclusion:

The statute requires that carriers make [subscriber list]

information available "to any person upon request for the

purpose of publishing directories in any format." Webster's

Third New International dictionary is instructive. It defines

"publish" to mean "to declare publicly: make generally

known: disclose, circulate." Thus, . . . an entity that

"discloses" this information on an Internet site would clearly

be engaging in activity that the dictionary would call

"publishing." In an age where commenters discuss the

potential for a "paperless society," I cannot believe that a

reference to publishing "in any format" should be limited to

the printing of subscriber list information on paper.’
ADP concurs in the view that the plain language of the statute compels the Commission to
conclude that Congress intended section 222(e) to include the publishing of directories in
any format, including Internet directories.

Moreover, some Bell Operating Companies and other LECs themselves equate
Internet directories with traditional, printed directories.’’ As the Notice observes,
BellSouth markets its Internet service offering as "The Real Yellow Pages" and "The Real
White Pages." These listings are similar to those found in the printed yellow pages."'
Ameritech, Bell Atlantic, GTE, and U S WEST also offer Internet yellow and white pages

to consumers.'> Not only are these directories referred to as yellow or white pages, but

they permit users to "look up" listings by category or business name, as with the

Third Report and Order, at Separate Statement of Commissioner Susan Ness.

Id. at Separate Statement of Commissioner Harold Furchtgott-Roth Dissenting in
Part.

10 Notice, at ] 174-75.
. Id. at § 174.

Examples of these Internet directories are attached hereto as Exhibit A.
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traditional white and yellow pages. Thus, it is appropriate to conclude that, by its terms,

section 222(e) includes Internet directories.

B. Finding That Section 222(e) Encompasses The Use Of SLI For
Internet Directories Would Promote Competition In The Market For
Directory Publishing And Encourage Innovation.

Finding that section 222(e) encompasses use of SLI for Internet directories is
consistent with the legislative history, broader statutory scheme, and policy objectives of
the 1996 Act.”® As the Notice observes, some carriers restrict or impose unreasonable
rates, terms, and conditions on the use of SLI in Internet directories, rendering it
uneconomic for directory publishers to use these carriers' SLI for Internet directories.' If
independent directory publishers cannot afford to purchase SLI for Internet directories
from LECs, these publishers must rely on less accurate and up-to-date information.
Reliance on such information will result in directories that are less useful to customers.
Publishers whose directories are not useful will be less able to attract advertisers and
compete successfully with the directory publishing affiliates of the LECs.

In enacting section 222(e), Congress recognized that SLI -- which is only available
from the LECs -- must be provided to independent directory publishers at reasonable and

nondiscriminatory rates, terms, and conditions. In the Third Report and Order, the

Commission rejected arguments for "value" or "market" based pricing as contrary to

Congressional intent to promote competition in the directory publishing market." Instead,

1 Notice, at § 173.
1 1d. at 9 176-77.
18 Third Report and Order, at § 89.
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the Commission established appropriate benchmark prices that would enable independent
publisher to compete with the directory publishing affiliates of the LECs while permitting
carriers to recover their costs to provide the SLI.'® Because the use that publishers make
of SLI does not affect the cost to carriers to provide it, or alter Congress' intent to open
the directory publishing market to increased competition and promote innovation, the

presumptive benchmarks and other rules adopted in the Third Report and Order should

apply to Internet directories as well as print directories.

By using the phrase "in any format" in section 222(e), Congress plainly intended to
ensure that LECs could not employ their control over SLI to hinder or limit the forms of
competition they face. Congress intended that consumer demand -- not LECs -- regulate

the kinds of directories available to advertisers and consumers.

C. Commission Guidance Is Needed To Prevent Anticompetitive
Conduct By The LECs With Respect To Internet Directories.

In the Third Report and Order, the Commission recognized that clarification and

particularization of the requirements of section 222(e) was necessary to prevent unfair
carrier practices and encourage the development of competition in the directory publishing

market.'” As the Commission observed in the Notice, "[a]ccording to one estimate, the

revenues from . . . Internet directories will surpass those from printed directories by

2010.""™ As recognized in the Notice, anticompetitive practices exist in relation to

The Commission established presumptive cost-based rates of four cents per listing
for base file listings and six cents per listing for updates. See id. at ] 72.

v Id. at 9 23.
8 Id. at 2.
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provision of SLI for use in Internet directories. The Commission must adopt rules
prohibiting these and other anti-competitive practices in order to promote competition and
innovation in the growing and increasingly important Internet directory market.

The Commission should preclude carriers from imposing on requesting directory
publishers rates, terms, and conditions for SLI obtained to publish Internet directories that
differ from the rates, terms, and conditions the carrier imposes for SLI obtained to publish
other directories. Thus, for example, it would not be permissible for a carrier to charge
different prices for SLI that will be used in printed directories than for Internet directories,
as BellSouth does. BellSouth sells SLI to directory publishers in several states through a
Directory Publishers Database Service ("DPDS") tariff.”” By its terms, the DPDS tariff
does not encompass the sale of listings for use in an Internet directory, and BellSouth will
not permit listings sold under this tariff to be used in Internet directories. Rather,
BellSouth asserts that Internet directories are directory assistance and therefore it will
permit listings to be used for Internet directories only when such listings are purchased
under BellSouth's Directory Assistance Database Service ("DADS") tariff ** The DADS
tariff, however, requires the Internet publisher to pay BellSouth 3.5 cents each time the

Internet directory is accessed.”’ Thus, the more popular and useful the directory, the more

19 A copy of BellSouth's DPDS tariff is attached hereto as Exhibit B.
20 A copy of BellSouth's DADS tariff is attached hereto as Exhibit C.

2 That the Florida Public Service Commission ("Florida PSC") has permitted
BellSouth to charge publishers under its directory assistance tariff for SLI used in
Internet directories is irrelevant. The Florida PSC also held that value-based prices
are appropriate. This view has been rejected by the Commission. As the Federal
agency charged with enforcing and interpreting the provisions of the
Communications Act, the Commission's interpretation of section 222(e) must take
precedence over a State public utility commissions' contrary (and erroneous)
interpretation. See AT&T Corp. v. Iowa Utilities Board, 119 S. Ct. 721 (1999).
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expensive the listings become. This cost structure is indistinguishable from a value-based
price for SLI, which the Commission has recognized was inconsistent with section 222(e).

The Commission should also preclude carriers from restricting how third parties
may use and access Internet directories that contain SLI obtained from the carrier. For
example, Cincinnati Bell typically requires publishers obtaining SLI for use in Internet
directories to format their directories so that an end user may not download or view more
than 15 listings with a single command.” Cincinnati Bell appears to have no motive for
this restriction other than to protect the market share of its own electronic database and
printed directories from competitors.” This is exactly the kind of anticompetitive

behavior Congress sought to preclude in enacting section 222(e).

IIl. THE LANGUAGE AND LEGISLATIVE INTENT OF SECTION 222(e)
SUPPORT THE CONCLUSION THAT THIS PROVISION
ENCOMPASSES "ORAL" PUBLICATION OF A DIRECTORY.

The Notice seeks comment on whether the phrase "for purposes of publishing
directories in any format" in section 222(e) encompasses the oral publication of listing
information by a directory assistance provider.”* As stated above, the broad language of
section 222(e) includes directories published in "any" format, suggesting that Congress did

not intent to limit the reach of the provision to a particular directory format. Moreover,

(continued)

Thus, State regulation that is inconsistent with the Federal rules adopted in this
proceeding should be precluded.

2 Notice, at  177.

= Sales material for Cincinnati Bell's electronic and printed yellow pages directories

is attached hereto as Exhibit D.
2 Notice, at q 180.
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according its common, dictionary definition, "publication" may occur orally. Thus,

Congress did not limit section 222(e) to printed directories.

IV. THE GOAL OF THIS PROCEEDING SHOULD BE TO PROMOTE
COMPETITION, NOT TO CREATE ARTIFICIAL CLASSIFICATIONS
BETWEEN DIRECTORIES.

Internet directories are similar in many ways to traditional paper directories -- the
service is offered at no charge to consumers and revenue is generated from advertising
sales. However, Internet directories are not simply electronic versions of the printed
yellow pages. They contain interactive features such as links to on-line shopping
directories, maps, business guides, and other enhancements that would not be possible in a
paper directory. Some Internet directories can even connect users directly by telephone to
the person found in the on-line directory.” Thus, the distinction between "oral" directory
assistance, on the on the one hand, and printed directories, on the other, has been eroded
by advances in technology.

Recognizing this convergence between directory publishing and directory
assistance, the Notice seeks comment on whether directory publishing under section
222(e) and directory assistance under section 251(b)(3) are mutually exclusive
categories.”® ADP submits that the goal of this proceeding should be to promote
competition, not to create classes of directories that are based on distinctions between
directory assistance and directory publishing that will soon be out-of-date. To enhance

competition as intended by Congress, the Commission must ensure that publishers can

= This service is provided by AT&T. For more information, see AT&T's website at
<www.anywho.com>. An example of a search performed on this site is attached
hereto as Exhibit E.
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obtain subscriber listings at cost-based rates and under reasonable and nondiscriminatory
terms and conditions, regardless of whether access is sought for a printed, Internet, or
"oral" directory. By the same token, the Commission must ensure that all similarly
situated publishers are treated equally in enacting rules in this proceeding.”” No directory
format should obtain an advantage over the other in relation to the rates, terms, and

conditions offered for the purchase of SLI.

(continued)

26 Notice, at  179.

2 See Chadmoore Communications, Inc. v. FCC, 113 F.3d 235, 242 (D.C. Cir.
1997)(An agency may not treat like cases differently without adequate
justification); Airmark Corp. v. FAA, 758 F.2d 685, 691 (D.C. Cir. 1985)(same).

10
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V. CONCLUSION.

For the foregoing reasons, ADP urges the Commission to adopt the relief
requested herein.
Respectfully submitted,

THE ASSOCIATION OF
DIRECTORY PUBLISHERS

Ph111p L. Verveer
Theodore Whitehouse
Sophie J. Keefer

WILLKIE FARR & GALLAGHER
Three Lafayette Centre

1155 21st Street, N.'W.

Washington, D.C. 20036-3384

Tel. (202) 328-8000

Its Attorneys

13 October 1999

11
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Common Carrier Bureau
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Washington, DC 20554
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Federal Communications Commission
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Common Carrier Bureau
Network Service Division
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Washington, D.C. 20554
(with diskette)

ITS, Inc.

1231 20th Street, NW
Washington, DC 20036
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Trisha A. McLean
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The Real Yellow Pages ONLINE - Real Page http://www.yp.bellsouth.con

At Hand * Notwork {3}
Yellow Pages, White Pages and Mcrs!

Quick Search - My Yellow Pages - Shopping - Maps - Help - Advertise - Find People

- QR - (e g. restaurants)

Name: (e g. Joe's Pizza) ‘

“ . ) @city: . ................................................. ;
Maps and Directions S ————
€¥state: | Select one...

€ First Name: ) First Name
#¥Last Name: # Last Name: |
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Click for Free .
e ©state:

More Resources

Search the World Wide Web Southeast Resources BellSouth Resources
Ask a questlon or just type a few words Business Movie Finder BellSouth Services
..................................................... ,..,,.z E Find é Commun' News Free E-—Mall

Kids & Teens Entertainment Export Guide

Quick Search - My Yellow Pages - Shopping - Maps - Help - Advertise - Find People
Contact Us - Export Guide - What's New - BellSouth.com - Link To Us - Careers
Bookmark Us - White Pages CD-ROM

This site is best viewed with Netscape / Explorer 4.0 or higher.
Copyright©1995-1999 All Rights Reserved. Intelligent Media Ventures, inc.

Refer to Legal Notices and Privacy Policy Statements
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Ameritech yellowpages.net (1271386)
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http://yp.ameritech.ne

@Toll-Free Numbers : {#) Find People

Your Complete Shopping Resource

Fill in the form below to find information on local businesses or click on
another tab to shop online, use our shopping guide and access auction

and classified services!

Use the tools below to customize your
shopping experience and quickly
reference information about businesses
you're interested in.

Note Pad

Address Book Last 10 Searches Email Book

Your address book stores frequently searched businesses found
# in our yellow pages. Learn More

Automatically keep track of the last 10 searches you made for
easy retrieval. Learn more

Need to remember something specific about a business? Need a
reminder to do something? Add up to 10 items to your notepad.

10/1/99 10:06 AM
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! you frequently contact online. Learn more

(No addresses entered)

t My yellowpages.net

Advertise With Us Contact Us Bookmark Us

About Us Legal Privacy Policy

: ﬁiéi‘iw;:%gz.

© 1996-99, Ameritech. All rights reserved.
Version: 1.04 (8/02/1999)

20f2 10/1/99 10:06 AM
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CLITR HERE

Bi1GYellow/

Your Yellorer Pages On The Web and More!

wysiwyg://6 1/http://www1.bigyellow.com

(Get Served Ritﬂ»f.

Automotive Home Improvement
classifieds, ratings interior, exterior,
Computers garden

software, tips, reference Lawyers

directories, advice

Detailed Search

Search by Distance
Maps | Directions

Dining

reviews, recipes Money

Education investing, taxes
homework help, financial Real Estate

aid buying, selling,
Entertainment financing

movies, music, news Travel

Health & Fitness destinations, guides

diet, medical, lifestyles = More Shopping
catalogs, price
comparisons

Shopping Parthers  Sparks.com FTD Snapper

Marty, Mabel and Freddy
have answers to your Y2K

needs at our new
Millennium Madness

section. Win a prize with

ImproveNet.com : Find a prescreened contractor

for free.

Sparks.com : The world's largest paper greeting
card store.

the best Y2K Bulletin Board

message.

Bell Atlantic named 1999

LISA Winner (Local

Internet Service Award

Finalist).

Lawoffice.com: Over 400
legal guides, including
common legal questions.

Planning a vacation? Find
the best prices on luggage

here.

Hassle-free Car Buying at AutoNation USA

Web Of Care : Specialized supplies for home
caregivers.

Computers4Sure : Over 40,000 name brand
computer products & superior service.

FTD : Order Flowers from your local FTD Fiorist!
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...............

Visit NBC's Interactive Neighborhood. We look great on Netscape, Internet Expiorer.
©1999, Bell Atlantic Electronic Commerce Services, Inc. | News & Features

Al rights reserved. Legal | Privacy Policy
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GTE SuperPages®: Yellow Pages
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dot com directory™

‘Search Nationwide
Yellow Pages =
£¥

‘Category | Top Categories -

,’DétaifigédﬁSearbﬁ:' : .
:‘Search By Distance = °
Searchin Canada

Search Tips | Help

Mags :
Driving Ditections

Search using multiple
words for bestresuits.
Example: women's 5
pocket blue jeans
Shopping Help:: ..

2 click hersto
buy flowers online

Our nationwide Yellow Pages provides essential
business information.

phone, fax, & toll-free numbers
addresses

maps & driving directions
URLs

much more!

Use the form on the left, or try a more advanced
search below.

Find Products for Sale Online

Other Services:

City Pages - Find local
shopping opportunities.

Maps - Know your
location? Get a map.

Driving Directions - Find
out how to get from here
to there.

Use the form to the left to find products for sale on the web. Type in the name

please visit our sponsor

Credit Limif Fixed APR  Apply O

- of a particular product (the more words the better) and we'll provide a list of
- web pages where you can buy it.

http://yp.gte.ne
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Link to Us | Add / Change Your Listing | Buy Ads Online | Privacy Policy
Internet Access | Buy a Phone Book

Home | Yellow Pages | |dea Pages | Shopping Pages | City Pages | Advertise | About Us
Copyright © 1999 GTE New Media Services, Inc. a part of GTE Corporation. All rights reserved.
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.......................................
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36 USC 380

Copyright © 1997-99 U S WEST Dex. All Rights Reserved. | Legal Notices | Privacy Statement
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OFFICIAL APPROVED VERSION, RELEASED BY 8STHQ

"? BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 4
- TELECOMMUNICATIONS, INC. Cancels Original Page 4
FLORIDA

P2 ISSUED: May 16, 1997 EFFECTIVE: May 21, 1997

BY: Joseph P. Lacher, President -FL.
Miami, Florida
et armsptttes-

A38. LISTING SERVICES

A38.1 Directory Asslistance Database Service (DADS) (Cont'd)

A38.1.3 Rates and Charges (Cont'd)
A. The followifig license fees apply for Directory Assistance Database Service. (Cont'd)
2. Monthly Recurring Charge

Monthly
Rate uUsocC
{a) PerMonth $150.00 DBSAF
B. Cancellation Fees'
1.  Prior to schednled delivery of initial base file
Nonrecurring
Charge UsocC
(a)  Per Cancellation _ $ NA
C. Tennination Fees®
1.  Onor after scheduled delivery of initial base file
(a) Per Termination . NA
A38.2 Directory Publishers Database Service (DPDS)
A38.2.1 Description of Service

A. At the request of a customer, the Company will provide Directory Publishers Database Service (DPDS) to & customer solely
for the compilation, production, publiudon. comrection, and distribation of printed booklet CD ROM or disketts directories as
alphabetical and/or numerically sequenced classified telephone directories for general telephone number service and/or for the
sale or solicitation of advertising from business customers to be contained in a published directary. A directory is defined as
a dated, tangibls alphabetical and/or numerically sequenced lst containing the listed names, addresses, primary business
classification (where availabls) and telsphons numbers of BellSouth's subscribers located within the central office
NPA-NXX codes requested for publishing in printed, disketts or CD ROM format.

B. Directory Publishers Database Service (DPDS) will optionally provide s Weekly Business Activity Report (WBAR) which
may be used for the sale or solicitation of advertising to be contained in a published directory. The WBAR may also be used
for update and/or delivery of directories; however, WBAR may not be suitable for these purposes. The customer assumes full
responsibility for the use of the WBAR to update and deliver directories.

C. BeliSouth will commence development of a New Connect Report (NCR) upon receipt of a bona fide order(s) for such service;
which may then be provided as a DPDS option to be implemented 30 days from the initial order date and no Iater than 7/1/97.
While there would be no minimum subscription period for NCR, the ordering customer(s) would be required to pay BeilSouth
a minimum of the eatire cost of service development, regardless of the sobscription period. In the event the ordering
customer(s) cancel service prior to the time the Company has recovered its costs via rates paid for the NCR option(s), these
costs will be recovered via a termination fee to be paid by the customer(s). The termination fee would be equal to the
difference in rates paid for the option by the customer(s) to BellSouth and the Company'’s total development costs incurred.
The NCR option developed would include provision of only the names, telephone numbers, listed address and billing
addresses (if different from the listed address) of new BellSouth residential and/or business subscribers (ordering DPDS
customers may specify residence, business or both). The listing data provided would include only the complete mailing
addresses for non-listed and non-published numbers. Residence Immgs provided via NCR may be used solely for the
purpose of delivering telephone directories. Business listings provided via the NCR may be used for soliciting yellow page
advertising and for delivering directorics.

Note1l: The nonrecurring cancellation fee will be computed to allow the Company to recover all cost
incurred by the Company for work performed prior to cancellation.

Note2: The DADS termination fee applics when the customer requests termination of DADS service
prior to the 12 month minimam subscnpnon penod. The termination fee will be determined by
multiplying the number of months rcnmmng in the 12 month subscription period by the
monthly recurring charge, referenced in A38.1.3.A. preceding.




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page S
TELECOMMUNICATIONS, INC.

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

FLORIDA

ISSUED: May 16, 1997

BY: Joseph P. Lacher, President -FL
Miami, Florida

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)
A38.2.1 Description of Service (Cont'd)

D.

BeliSouth will commence development of a Sort Extract option which would provide a one time extract of listings sorted in
any of the following sequences: NPA-NXX code, zip code (when available on records), residential customer, business
customer and/or "A to Z" extractions of foreign exchanges, remote call forwarding and 800 numbers upon receipt of a bona
fide order(s) for such service. In the event a bona fide order is received, the Sort Extract option may then be provided as a
DPDS option to be implemented 30 days from the initial order date and no later than 7/1/97. While there would be no
minimum subscription period for Sort Extract option, the ordering customer(s) would be required to pay BellSouth a
minimum of the entire cost of service development, regardiess of the subscription period. In the event the ordering
customer(s) cancel service prior to the time the Company has recovered its costs via rates paid for the Sort Extract option,
these costs will be recovered via a termination fee to be paid by the customer(s). The termination fee would be equal to the
difference in rates paid for the option by the customer(s) to BellSouth and the Company's total development costs incurred.
BeliSouth will commence development of a Daily Update option which would pravide daily service order activity affecting
the designated database of listings maintained by the customer sequenced in any of the Sort Extract option formats described
in paragraph D, preceding. In the event a bona fide order is received, the Daily Update option may then be provided as a
DPDS option to be implemented 90 days from the initial order date and no later than 9/1/97. While there would be no
minimom subscription period for Daily Update option, the ordering customer(s) would be required to pay BellSouth a
minimum of the catire cost of service development, regardless of the subscription period. In the event the ordering
customex(s) cancel service prior to the time the Company has recovered its costs via rates paid for the Daily Update option,
these costs will be recovered via a termination fee to be paid by the customer(s). The termination fee would be equal to the
difference in rates paid for the option by the customer(s) to BellSouth and the Company’s total development costs incurred.
Directory Publishers Database Service (DPDS) is available and must be ordered by Ceatral Office NPA-NXX codes as
specified in A38.2.3.
DPDS will provide the following:
1.  Ceatral Office NPA-XXX Listing File
An extract containing the listed names, addresses, primary business classification (where available) and telephone
numbers of Company subscribers located within the Central Office NPA-NXX codes requested.
Central Office NPA-NXX Listing Files will be provided on either magnetic media (round 9-track 6250 BPI tape) or
printed paper at the customer’s request.
The Company will require sufficient time (approximately 2 weeks) sfier receiving an order to prepare the Central Office
NPA-NXX Listing File,
2. Weekly Business Activity Report (WBAR)
Weekly reporting changes affecting the business listings of the Company's subscribers served via a requested Ceatral
Office NPA-NXX will be provided optionally, at the customer's request, as specified in A38.2.3 following. Thesc
reporcts will include changes in main listed names, addresses and telephone numbers resulting from orders establishing,
tunﬂnaﬁngaudasmmfanumﬁnm(N.D.R.X.Cdeoden) These reports are made available exclusively
to directory publishers for their use in soliciting advertising for future directories. ‘These reports will not be provided to
other types of customers for any other purpose. The business subscriber data will include:
Listed Name
Listed Address
Listed Telephone Number
Billing Name (if different from the listed name)
Billing Address (if different from the listed address)
Primary Busmess Classification (as selected by the business subscriber if such business classification was obtained

mepp TP

Note1: The primary business classification may not be retained by the Company beyond one week
and therefore may not be available after that week.

Cancels Original Page 5
EFFECTIVE: May 21, 1997
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: TELECOMMUNICATIONS, INC. Cancels Original Page 6
FLORIDA
ISSUED: May 16, 1997 EFFECTIVE: May 21, 1997
BY: Joseph P. Lacher, President -FL
Miami, Florida

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)

A38.2.1 Description of Service (Cont'd)

H. The customr must take reasonable steps to remove from its records and not publish in its directory any listing relating to
subscriber service upon reasonable notice given by the Company and confirmed in writing that the listing has become
non-published or non-listed in the records of the Company.

1. The Company will take reasonable steps to provide accurate and current information whea listings are ordered under this
Tariff. Customer understands and acknowledges, however, that the data will require editorial review and revision. When the
customer suspects errors or omissions in the listing information received, the customer agrees to contact the Company and
supply it with copies of the suspected errors or omissions. The customer may change the listing provided to reflect the
corrected listing information in the directory it publishes. The Company has no obligation to update the information after it
has been transmitted to customer, except as provided in any tariff update service.

J.  Upon any request for Directory Publishers Database Service, the Company shall provide the customer with or will notify the
customer of a reasonable procedore for obtaining such additions and discontinuances of Ceatral Office NPA-NXX codes. The
Company is not required to provide notice of such additions and discontinuance of Central Office NPA-NXX codes to the
customer as long as there is a reasonable method by which the customer can obtain that information,

K. Rates for the use of DPDS are as set forth in A38.2.3 following.

A38.2.2 Regulations
A. The Company authorizes the use of DPDS pursuant to the terms of this Tariff. By virtue of such anthorization, the Company
does not transfer right, title or interest (including intellectual property rights), if any, which it may have in and to DPDS. This
Tariff does not creste or negate any rights, restriction, or prohibitions which exist pursuant to federal copyright or state and
federal trademark law. The rights and obligations of the parties under those laws shall be determined in the appropriate agency
or forum.
B. When ordering af initial Central Office File, customer must within 180 days either:

l)Publisliitsdincwry.or
2) Order a subsequent Central Office NPA-NXX File, or
3) If available, subscribe to a DPDS opdate service
Customer must publish its directory within 15 months of receipt of the initial DPDS Central Office NPA-NXX Listing File.
The directory shall be initially published within such time frames in order to assume reasonably curreat number services data
to users of the directory and thus avoid unnecessary use of the Company network, facilities or operations.
C. Customer shall furnish without charge to the Company, within one month of directory publication, a copy of the white pages
from its published directory(ies).
D. Directory Publishers Database Sexvice may not be used for any purpose which violates federal or state laws, statutes,
regulatory orders or tariffs.




URFIQAL APPRUYED VERSION, NELEASED BY BYITHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 7

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: July 1, 1996

BY: Joseph P. Lacher, President - FL,
Miami, Florida

EFFECTIVE: July 15, 1996

A38. LISTING SERVICES'

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)

A38.2.2 Regulations (Cont'd)

E. The custonfer may not use DPDS to publish and distribute in any form lists of new or changed telephone subscribers. The
customer shall not reproduce, rent, license or resell DPDS for any purpose other than as provided for in this Tariff,

F. Except for the permitted uses, the customer shall not disclose DPDS to others and shall use due care in providing for the
security and confidentiality of DPDS. The Company may suspend, terminate or refuse service if it has reasonable grounds to
believe that the customer has failed to comply with any material provision of their Tariff, including failure to pay amounts
due, If there is a "bona fide dispute” over whether the customer has failed or will fail to comply, the Company will follow its
internal procedures to investigate and resolve the dispute.

If the Company refuses to furnish service, the Company shall give the customer notice by certified mail of the Company's
grounds to believe that the customer will fail to comply and of the inteat to refuse service. Prior to any suspension or
termination of sesvice, the Company shall give the customer notice by certified mail of the customer’s failure to comply and
of the intent to suspend or terminate sexrvice. Following ten (10) days from the receipt of the notice, the Company may
suspend or terminate the service.

The customer shall have the right to bring the issue of the suspension of, termination of, or refusal to fumish service before
the Florida Public Service Commission (FPSC) and the FPSC shall have final authority over the suspeasion, termination, or
refusal to fumish service. If service is suspended or terminated, the customer agrees to return immediately all copies in its
possession and to make no further use of DPDS dats.

G. Unless otherwise agreed to in writing, neither the customer nor its employees, agents or representatives shall state or
represent or use any methods of advertizement, solicitation, order form, billing invoice, directory, stationary, promotional
material or any artifice or device which indicates its directories are sponsored or approved by the Company or by the
Company's affiliates. In addition, customer shall clearly display its name in print sufficiently large that a reasonable observer
could easily determine the ideatity of the customer on each of the above.

Customer shall indertake reasonsble steps in advertising and publishing its directories to distinguish the ideatity of its
directories from those published by or on behalf of the Company.
The regulations set forth for deposits and payment of service in A2.4 of this Tariff shall apply for DPDS.

The customer shall provide written specifications, tigned byaduly authorized representative of the customer, for each DPDS
order. All orders must be confirmed in writing by the customer.
The customer shall indemnify, holdhumhumddefendthe&mpmyfmmmdagxmﬂmyCostdamage. expense
(including, but not limited to reasonable attomeys fees and expenses) or liability arising out of any demand claim suit for
judgment for damages, however, caused which may arise out of the customer’s use of the listings provided under this Tariff,
including but not limited to claims arising out of errors or omissions in any paid advertisements and claims ariting out of
publication or non-publication of listing information that changes after the listing is provided to the customer. The customer
shall not be responsible for any cost, damage, expense or liability arising out of any fault or negligeace of the Company.
Notel: Textis shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.

po=r m
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' TELECOMMUNICATIONS, INC. Cancels Original Page 8
FLORIDA

ISSUED: May 16, 1997 EFFECTIVE: May 21, 1997

BY: Joseph P. Lacher, President -FL
Miami, Florida

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)

A38.2.2 Regulations (Cont'd)

L. The custonrer accepts the listing infortnation as received ﬁnmtheCompmy’ssnbsmberonn a3 is" basis, with all the faults,
errors, and omissions, if any, that exist when the Company receives the information from the Company’s subscriber, and the
Company does not warrant the accuracy of the information as received from its subscriber and furnished to the customer. The
Company assumes no responsibility or liability for any errors or omissions in the information as received by the Company
from its subscriber and fumished to the customer.

The Company assumes no liability for errors and omissions of any kind contained in any paid advertisement included in
publisher’s directory. Customer agrees that all listing information derived from DPDS and contained in any such paid
advertisement, including names, addresses and telephone nmnba'sshallbeobmned from or verified by the advertiser whose
advertisement appears in publisher’s directory.

The Company'’s liability to the customer shall be limited to a pro rata refund or credit of amounts paid for listings affected
thereby. The subscriber’s recovery for any and all damages resulting from errors or omissions in the listing information
famished by the Company to the customer for use in directories shall be limited to the amount of actual impsirment of the
subscriber’s service and in no event shall exceed onc-half the amount of the charge to the subscriber for Local Exchange
Service during the period covered by the directory, or $500.00, whichever is less.

The Company’s liability for intentional or gross fault is not bereby limited.

Any claim or demand by the customer based oa alleged errors or omissions in the information furnished must be brought to
the attention of the Company within sixty (60) days of the time the information is furnished to the customer.

M. Failure of the customer to indemnify the Company under the provisions of A33.2.2.K. will constitute grounds for suspension
or termination of service, )

A38.23 Rates and Charges
A, mfdlomgnmfwmofbkumhbmmmSmw(DPDS)applr
1. Bach Single Central Office NPA-NXX Listing File Requested; for use to publish

. Rate usoc
() Single edition of a printed directory, Per Listing $.04 NA
() Maultiple editions of printed directories, Per Listing 12 NA
(c) CDROM directory, Per Listing 18 NA

- 2. (DELETED)
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BELLSOUTH

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ
GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: May 16, 1997
BY: Joseph P. Lacher, President -FL.
Miami, Florida

A38. LISTING SERVICES

A38.2 Directory Publishers Database Service (DPDS) (Cont'd)

A38.2.3 Rates and Charges (Cont'd)
A. The following rates for use of Directory Publishers Database Service (DPDS) apply: (Cont'd)

3.

Weekly Business Activity Report' (WBAR)

Rate
(a) Per Central Office NPA-NXX Listing (for all listings in $.006
the Central Office requested)
Cancellation Fees? :
Nonrecurring
Charge
(a) Each Central Office NPA-NXX Listing File L
(b) Each Weekly Business Activity Report -
Daily Update
Rate
(a} Each Updated Listing Provided $1.50
Sort Extract
(a} PerlListing 30
New Connect Report
{a) PerlListing Provided 2.00
Termination Fee’
v i Ngnm‘ i
. Charge
(a) ForItems 5, 6 and 7 Preceding $-

Notel: The minimum service period is one month.

First Revised Page 9
Cancels Original Page 9

EFFECTIVE: May 21, 1997

UsocC
NA

NA

Note2: The nonrecurring charge will be computed to allow the Company to recover all costs incurred

by the Company for work performed prior to cancellation.

Note3: The nonrecurring charge will be computed to allow the Company to recover all developmental

costs incurred by the Company.
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SOUTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARDFY Second Revised Pagy

TELEPHONE COMPANY Cancals Pirst Revisad Paga |
E;UI&A:.?H‘.IM EFFECTIVE: Scpwminr 15, (998
" New Orlesns, Louisisna

A38. LISTING SERVICES

A38.1 Directory Assistance Datsbase Service (DADS)
A38.1.1 Description of su-n-

A

) N

C.

L vummmmm«mmsmm-u

2. Elscuyonie Dirssory Assismnos (Das Sysues assistnd).

DADS ls svailabls scd mey be ardered oa o Businees, Recidescs or cormbined Business mnd Residence listings basis
rungmammmmmmmmmw-mucu
DADS will (acluds ths following:

L. n-n-

o

extrast coataising all qualified listed oames, addressos aod telepbone sumbers of Company and
Tmcm(nummwmuwmnwu
Teiephons Companias) subscribers located in & requasud NPA, which inciudes the following:

Listed Name - As input on the Compsny sarvice order.

Liswd Address - Houss Number Prefix or Sufflx, Stest Name Prefix or Suffix, Addmss Prefix or Suffix,

Community Name, Stas Name.

Telaphoos Number

Assouss NPA - Otigisating NPA

Ascount NXOX - Originating NXCOX

Exchangs Cods - Originating Commmunity Cods

Duts - Corrent dam of Rxwact/Updam

Directory Indicasor - Almmam Comemmity Nams Indicasor, [ applicabls indicator will be set for foreiga

directory nama.

Directtry Nams « Alweenas Community Namw, if spplicable for foreign dirowory aams listing.

Uniqus Businezs/Rasidence/Gevernment Indicator

L Pous Codes - § inforastion y sarvice L\
ﬂnhhmwm-m (c.g. wisphons obesrving

FPe~ppp srr

-

2 Daily Updates
Dally updasss will seflect all listing chamgn activity occurring sinoe the cumomer’s mest recent update. The
updams are provided on & Busineas, Rssicence, or combined Busiosss and Rasidence basis. The apdases shall bs
used solely by the cumomer t© kasp his infarmation current. Delivery of Daily Updates will commence the day
after the castomer renpives bis Base Mla.

SECY : AJS VER: 81 REPRO OATR: #7209 REPRO TOMIN FR 1487 FELING D : 102




SOUTH CENTRAL BELL GENERAL SURSCRIBER SERVICES TARIFP Firs Revised Page 2

TELEPHONE COMPANY
LOUISIANA
ISSUED: September (S, 1994

BY: President - Louisians
New Orleans, Lovisuna

A34. LISTING SERVICES

A38.1 Directory Assistance Database Service (DADS) (Cont'd)
A30.1.1 Description of Service (Cont'd)

[
t

DADS is not s verbatim copy of the Company's Directory Assistanes (DA) Daadess or of the Company's
Directory. The following listings will not be provided with DADS:

l. (DELETED)

2. (OELETED)

3. Secondsry Listings

4 (DELETED)

S.  Listings that are desmed by the Company & inappropriats (o provide

The Company reserves the right (0 excluds any name 3t the request of ths Company's subscribers,

" License fees, Cancellation fees. and Termination Liability fess for DADS are as set forth ia AJ8 1.3 following.

A38.1.2 Regulations

A,

| B

Al} right, title and intstent ia snd to DADS, including all inteliectusl property righss pertaining thereto, will
remain with the Company. The Company licenses the use of DADS to the customer. The litle tc DADS shall
remain solsly with the Company whether or not it is in the possssion of a customer.

Use of DADS shall be limited solely to the customser's provisioning of Directory Asmistance type sarvices as
defined in AJS.1.] preceding. .

DA;& may not be used for any purpose which vioiates federal or wate lswa, statules, regulatory orders or
are

Except for the permitted uses. the customer shall not discioss DADS to others and shall use due care in
providing for the security and confidentiglity of DADS. The customer shall not renat, licenss or resgil DADS
for any purpose, nor shall cusiomer permit its end users to do the ssme. The customers shall vot reproduce
DADS except for the preparation of archival or backup copiss. Failure 10 comply with the proviswons of this
Tariff shail result in termination of the secvice and customer shall immediately return to the Company all
copies of DADS in its possession and shall maks no further uss of DADS data. The Company may refuse to
furnish the service when it has reasonable grounds 10 belisve that such service shail be used in viclation of this
Tariff. Upon customer iermination of DADS the cusiomer shall return all copies of DADS or provide
sdequale written proof tRat the data has beea removed from ihelr sysiam sad destroyed.

Ths minimum servics period for DADS s tweiw (12) moanths. The reguistions s et forth for deposis and
payment of service in A2.4 of this Tariff shall appiy. (f s cuntomer cancels sa order for the Bass Filg prior to
the scheduled delivery dasms, the custiomer shall pay the Company a cancellation fes as spacified in AJL1.3.8. [f
3 customer terminates his subscription 10 DADS on or after the scheduyled detivery date of the Base Fils,
termination fees are due as outlined im AJ8.1.3.C.

The cusiomer shall provide written specifications, signed by 3 duly suthorized represtatative of the customer,
for each DADS ordsr. All orders must be confirmed ia writing by the customer. The Company shall not be
liabls for any errors or deficiencies in the dats peovided. The customer agress (o releass the Company from
any and il liability which may arise dus (c any errors sad omissions in the Company’s listings.

The customer shall protect, indemnify, save harmiess and defend the Compaany from and against any and all
loss, lisbility, damnages and cxpense arising out of any demand, claim, suit or judpment for damages thst may
ariss out of e Company’s supplying of DADS or uss of data contsined thereia irvespective of any fault,
fallure, or negligence on the part of the Company.

Uniest, expressly pecmitied, neither the customar nor ils empioyess, agents of reprasentatives shall represent
in any way to any person or maks any advertising claim that its direciory assistancs typs service is sponsored
or spproved by the Company or that the Ccnm:y or sny of it affillaies are In any way connecied with the
customer or that the Company or any of its affl] have any responsibility for the customers service.

Cancals Origingi Page 2
EFFECTIVE: Septamber 29. 994
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OUTH CENTRAL BELL GENERAL SUBSCRIBEER SERVICES TARIFF Sccond Ravissd Page 3

S
TELEFHONE COMPANY Cancais Firm Revisad Pags 3
LOUTSIANA
ISSUED: August 16, 1998 EFPECTIVR: Sepmmber 993
8Y: Presidens - Lonisinns
New Orleans, Lovisiane v
A38. LISTING SERVICES
A38.1 Directory Assistance Database Service (DADS) (Cont'd)
A38.1.2 Raguiations (Couat’d)
Usless axpramsly parmited (n writing, the customer, I8 employess, repressatstives or agents shall not
E&ilﬁ}i;;;i_l‘o‘;!l!!ﬂhﬂ
device which would wod © cveam the immeation or Unply that the custarner way or is asscoiased with or spossored
3340!«&5??#'&&%?5'8‘&?
above and ey iteslf by neme whan pravidiag Greckry uRistancs YPe ssrvices © its end naers.
The customer shall remis ¢ the Company Ronthly s itamised sessmens of usage by Cenzral Office.
K. The cussmer shall meks svallshis % the Compeny upon Fquast aecssaxry recceds © allow e Conmpany 10 andit the
i&?!‘i'uﬁ&-liﬂ-g!}ll&llﬁg
The results of the audit will be presumed cooect. The Company will sdjust B comomar’s Yll and will bill the
cusiomer per the resuls of the eudit.
The Company may wominem the servios when it has reascoabls grownds © belisve that full peyment is not baing
M. The cumomtsr will be billed & umgn chargs &5 detanninad by the Compmay ia the svent the customer does not report
their wsage o & manthly besis.
N. Prior o masigt of the Bam Flls s costomer mum provide the Company with a writen plen outiining the method
used 19 resord and sccumniese the amount of usags to be reportad 1o the Company.
A38.1.3 Rates and Charges
As  The following licenss foes apply for Dimcnary Assizamce Detabass Servicn.

(20 Per DADS Customer’s Bnd Usar Raquast
3. Menthly Recurring Rate

(a) Per moath
B. Caocellation Fess®
1. Prior 1o schediled delivery of initiel dase flls

Neor The cancaliation fos will be computed 1 allow the Company
all comt inewrred s.noinﬂlln‘:-i“t-sn"l:&l. °

AT AWM VIR 01 PR DATE: OVIDNS LDRO TOCE 141308 FRLING D : @2
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Olamb I 1 GENERAL SURSCRIQER SERVICES T+~ °F Thirg Reviscd Page 4

TELECOMMUNICA FIONS, INC Cancels Secand Revised Page 4
LOUISIANA
ISSUED May 23.19' 7 EFFECTIVE: Qctover 1. 195"

BY: Presidunt « Lows na
New Orlcans. Lo isiana

A38. LISTING SERVICES

A38..1 Director / Assistance Database Service (DADS) (Cont'd)

A38.1.3 Rates ar d Charges (Cont'd)

C. Termunanor Fees’
1. Onor fter scheduled delivery of initial base file

Nonrecurring
Charge UsocC
(a)  Per Termination 3 NA
A38.2 Directon Publishers Database Service (DPDS)
A38.2.1 Descripti »n of Servies

A. At the reque .t of 3 customer. the Company will provide Dircetory Publishers Database Service (DPDS) to 3 cusiomer solely
for the comg latton. peoduction, publicanon correstion, snd distribution of dircctones in printed booklet. CD ROM or diskene
directories 3 alphabetical and/or numerically sequenced classificd telephone directones for generai telephone number scrvice
and/or for th - s3ic or solicication of advenising from business cusiomers to be contained in 3 pudlished dircceory. A directory
is defined o a dased, tangibie alphabetical end/or aumerically sequenced lst consgining the lisied names, addrases,
primary bus nest classificarion (where availgble) and telephone numbers of BellSouth's subscriders located within the
cenmal offic. NPA-NXX codes requesied for publishing ia prinzed, diskette or CD ROM format.

B. Directory Puslishers Database Service (DPDS) will optionally provide a Weekly Business Activiry Report (WBAR) which
may be used for the sale or solicitation of sdvertising (0 be contained in 2 pudlished directory. The WBAR may also be used
for upaate ar. Yor deiivery of directories: however. WHAR may not be suitable for these purposas. The customer assumes ful!
responsibilinn for the use of the WBAR (o update and deliver dirscrories.

C. BeliSouth wi | commence development of 2 New Comect Report (NCR) upon receipt of 2 bona fide order(s) for such service:

which may t en be provided oz 3 DPDS opuon 10 te implemented 3O days from the initial order date. While there would be
no minimam subscniption period for NCR, the ordering customer(s) would de required to pay BellSouth a minimum of the
cntire cost of service deve{opment, regardless of the subscription period. In the event the ordering customer(s) cancel service
prior to the ti ne the Company has recovered its costs via rates paid for the NCR option(s), these cosus will be recovered viaa
lermination fi = to be paid by the customer(s). The termination fes would be equal to the dilference in extes paid for the opuon
by the custon =/(s) to BellSouth and the Company's tocal devetopment cosus incurred.
The NCR o ion developed would include provision of only the names. telephone numbess, listed address and bdilling
addresses (if lifferent from the lisied address) of new BellSoutn residential and/or business subscriders (ordering DPDS
customers m:y specify residence, business or both). The listing dats provided would include only the complete mailing
sddresses for non-listed and non-published numbers. Residence listings provided via NCR may be used salely for the
purpose of dc ivering telephone directories. Business listings provided viz the NCR may be used for soliciung yeilow page
adventising ar. 1 for delivening directories.

D. BellSouth wil commence development of a Sort Extract aption which would provide 2 one time exeracs of lisungs soned in
any of the fciiowng ssquences: NPA-NXX code, zip code (when avsilable on records). residential customer. business
customer and/ ir "A to 2 extractions of foreign exchanges. remoce call (orwarding and 800 numbers upon receipt of s boma
fide order(s) { ir such service. In the event a bona fide order is reeeived. the Sort Extract option may then de provided as 2
DPDS option o de implemented 30 days from the initia) order date . While there would be no minimum subscription peniod
for Sont Extre { opuon, the ordering customer(s) would be required to pay BeliSouth 2 minimum of the entire cost of serce
development, cpardiess of the subscription period. In the event the ordering customer(s) cancel service prior (o tie ime the
Company has scovered its costs via rates paid for the Sort Extact option, these costs wil) be recovered via 3 terminstion fee
to be pad by ihe customer(s). The ernunation fee would be equal 1o the difference in rates paid for the option by the
customer(s) to BellSouth and the Company's toal development costs incurred.

e

Notel: The DADS terminacion fee spplies when the customer requests termination of DADS service
prioc 1o the 12 month minimum subscription pesiod. The termination fes will be determined by
muitiplying the number of months remaining in thc 12 month subscription period by the
monthly recurring rate, referenced in A38.1.3.A. preceding.

Magrial previously appeasing on Wis page now Jppes on page(s) 5 of dus secmion,

I
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sgontt, services, intd b, atcounlarts
Auton Family
ciagyitieds. Joalary, repiirs  aotivitios, child care, prats
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bk sehedules, Highl Srmos
Computers & Elsctronics
sterputers, cell phones, pagss
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GOPIR, SOsigneTE; lomp help
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fraai Cinginaati 8eii °Eight dogs Kill three-year-old
*Reds continue push for pennant

with last night's victory

{?p’ oris

-Reds in the playoffs--sort of

ent & Arts  Jobds eqsl Services

movies, theaters, elube classifieds, recriters lzwyer dirsctory, Infermetion i:g_ﬁ“’** minament

Food & Dining Travet Home & Garden * Xiu Xiu

FRETRKIUNDS, RIXEN, CORUHng  sgadris, hutsisimateis Indaet, otoat, Secatsing Electra-fied

Sports & Hecrestion  Educaiion & Training Community {chtendar

sp0dtE Tnms, DEAIM CIUBS  ClE8EE8, Sthoal dHECIGy  orpEIiZalONY, Iaatmarks Hughes Center Callege Fair
L =hughes Center College Fair

Shoppin: Heaith & Madicsl| Tranaportstion «Arms and the Women

SleCincinnatl cnine suctions

TY Bear's Curly Erin Metal Shelving
Auction Ends: 10/14/99 Auction Ends: 10/09/99

Starting Bid: $14 Starting Bid: $30

Pusth-Yo--Talk Telaphony {’?

Business Headlines: World News:
2211 2221

Yisit Qur Partners:

97X Cincinnati Jobs
Art Services Office Cincinnati Playhouse in the Park

Anniversary Band
Auction Ends: 10/12/99

Starting Bid: $285

ow n:
Cincinnati
Symphony new,

i secure online

store! Purchase CSO or Pops
single tickets or subscriptions
online.

(more)

Find a bug?
Tell us what you think!

Ohio Lottery:
2240

Paul Brown Stadium
Redwood Rehab. Center

Bengals Premium Seating Cincinnati Pops Orchestra
Big Brother Big Sister Cincinnati Stuff
Cincinnati Art Museum  Cincinnati Symphony Orchestra

Riverbend Music Center

Saint Xavier High School
Sibcy Cline Reattors

Cincinnati Autos Contemporary Arts Center
Cincinnati Bar Association Enjoy the Arts START
Cincinnati Bell Directory  Fine Arts Fund

Cincinnati Cyclones Firstar Center

Cincinnati Citybeat Fuse Internet Access
Cincinnati Fire Museum

SORTA (Metro Bus

Starling Chamber Orchestra
Summerfair

Taft Museum
TANK

Greater Cincinnati Relocation Guide Team in Training

Cincinnati First Fans
Cincinnati/NKY Airport

May Festival Chorus
Norwood, Ohio

Up4Sale Cincinnati
WLWT-TV
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Main

If & Dwesn't Say Cincinngti Bell
s Nat the Reul Yellow Pages.
P d

Only the Cincinnati Bell Yellow
Pages

has all the information you've
trusted for
generations--information on
local products and services, area
maps, zip codes, and the
"talking" yellow pages.

And only the Cincinnati Bell
Yellow Pages puts 125 years of
hometown history right at your
fingertips.

lofl

http://www.cbyp.com/main. htm
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Query Result sl /120/http://www.anywho.com/cgi-bin/htw;
WYSIWYg P yw P
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Washington, DC, USA

WILLKIE FARR &
GALLAGHER
1155 21st Street Nw
Washington, DC
20036-0338
202 328 8000

- Dial this number

COOL TOOLS

More Information About

: BI}WHM}&B

Maps AT& T WorldNet B
Update This Listing i

g ¢ WILLKIE FARR &

' Cr GALLAGHER

1155 21st Street Nw
e Rate® Washington, DC

20036-0338
202 530 2996

- Dial this number

More Information About
(Attorneys) This Listing °

Maps
Update This Listing

2 Listings Found New Search

ANYWHO SERVICES

Click on one of these services to enjoy shopping online!

» 3100 Savings Coupon at FurnitureFind.com

» Designer fragrances, free gifts - click herg

Ater AnyWho Home | Help | Privacy | About Us | Link To Us | Jobs |
The AnyWho Advantage | Advertise with Us

Use of this site signifies your agreement to the terms of use.

See our privacy policy.
ANYWHO is a service mark of AT&T.
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